
 VETERANS RIDE  
FREE 
 EVERY DAY

EXPIRES NOV. 30, 2030

This pass entitles the veteran named on this card to 
unlimited free rides on all CATA fixed-route and paratransit 
services. It is:

• Non-transferable
• Subject to CATA rules and service terms
• Revocable by CATA

Swipe in farebox or present to operator upon boarding.

Do not bend.

Swipe your CATA Veteran pass on any CATA  
farebox when you board for a free ride. In some 
cases, just show the driver your pass and you’re on 
your way!

NAME HERE

cata.org/veterans
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Printed 12-20

Who is eligible to receive the CATA Veteran pass? 
Veterans from all U.S. Armed Forces and Reserves. 

How much does the pass cost? 
The pass is free to all Veterans with a valid ID.

Why would I want a CATA Veteran pass? 
The CATA Veteran pass makes boarding quicker and easier! It is recognized 
by all CATA drivers and fareboxes so there’s no need to carry any other 
form of ID. The pass is also easy to use.

Where can I get a CATA Veteran pass? 
Passes are available at CATA’s three facilities listed below. You’ll need to 
present one of the valid forms of ID to receive a Veteran pass.

Where can I use the Veteran pass? 
The pass is valid on all CATA services – Fixed-Route service, Spec-Tran, 
Redi-Ride, Connector, Shopping Bus, CATA Rural Service, Lot Link and  
Night Owl.

How do I use the Veteran pass?   
Simply swipe your Veteran pass on any CATA farebox upon boarding.  
In some cases, show the driver your bus pass to obtain your free ride.

Is the Veteran pass the only way to get unlimited free rides 
year-round? 
No. CATA also honors the following forms of ID in lieu of the Veteran pass: 

• �Valid U.S. Department of Defense ID

• �Valid U.S. Department of Veterans Affairs ID

• Valid DD 214 form

• �Valid driver’s license or state ID with Veteran designation

How long is the Veteran pass good for? 
CATA’s Veteran pass is valid for up to 10 years. The expiration date is 
printed on the pass. Prior to the expiration, you’ll want to obtain a new pass 
from one of CATA’s three facilities listed below.

What if I lose my pass? 
Replacement passes are available at CATA’s three facilities listed below. 
You’ll need to present one of the valid forms of identification to receive a 
new pass. Your lost pass will be deactivated immediately. Replacement 
passes are limited to one per person. There will be a $5 charge for any 
additional replacement passes issued.

cata.org/veterans

Questions? Contact a CATA Customer 
Experience Representative at  
info@cata.org or 517-394-1000.

The Veteran pass is non-transferable, subject to CATA 
rules and service terms, and revocable by CATA. Any 
abuse of the pass, such as sharing the pass with others, 
will terminate a veteran’s eligibility to receive a pass.

CATA Facilities:

CATA Transportation 
Center  
420 S. Grand Avenue 
Downtown Lansing

CATA Administrative 
Offices 
4615 Tranter Street 
South Lansing

Capital Area 
Multimodal Gateway 
1240 S. Harrison Road 
East Lansing


